
Faculty Member Contact Information 

Name: Dr. Connie Barber        

Department: CMIS        Phone Number: (618) 650-3093 

E-mail Address: cobarbe@siue.edu                                Campus Box: 1106 

 

Description of the URCA Assistant Position 
This posting includes one funded position.  

 

Which of the following apply to this position?  

 [   ] This position is only open to students who have declared a major in this discipline.  

 [   ] This project deals with social justice issues.  

 [   ] This project deals with sustainability (green) issues.  

 [   ] This project deals with human health and wellness issues.  

 

How many hours per week will your student(s) be required to work in this position?  9 
(Minimum is 6 hours per week; typical is 9.) 

 

Will it be possible for your student(s) to earn course credit?    No 

 

Location of research/creative activities: Remote through the use of virtually shared file space  

 

Brief description of the nature of the research/creative activity:  
‘Virtual teams’ has been a catch-phrase in information systems research since businesses started leveraging the 

connectivity afforded by the Internet. Organizations have been utilizing technology to bring together the necessary 

skills of individuals, harnessing their power to work collaboratively toward project completion. But how do 

individuals learn to work effectively in virtual teams? Where are those skill sets developed? Researchers are 

beginning to argue that one arena for virtual team skill development is through engagement in massively multiplayer 

online role-playing games (MMORPGs). 

In this research we will be investigating the development of virtual team skills through evaluation of data regarding 

Final Fantasy XIV (FFXIV). Final Fantasy XIV is an MMORPG in which individuals have the opportunity to work 

together in virtual teams. The team members are typically not geographically co-located and have a varying amount 

of experience with these types of gaming interactions. Through analysis of collected data we will examine how 

individuals make decisions regarding tasks, priorities, communication and other key elements of virtual team work.  

 

Brief description of student responsibilities: 
The student who chooses to work on this research project will be involved in three stages. First, he/she will be 

involved in automatic data collection through the use of a software program to gather data from 

https://proxy.qualtrics.com/proxy/?url=http%3A%2F%2Fna.finalfantasyxiv.com%2Flodestone%2F&token=T0w8F

cvVYn3%2BjTZFa57wp8H6iSe%2BAu9rJDIiArPJBbY%3D. This website houses data regarding the players of 

FFXIV such as their character name, jobs they’ve leveled, groups they belong to, etc. Secondly, the student will 

gather more data once surveys have been returned by FFXIV users. We will need to match the player name they 

give us in the survey with their Lodestone data and pull additional data from the site. Lastly, we will be aggregating 

and analyzing the data for the purpose of submitting an article to a journal.  

 

URCA Assistant positions are designed to provide students with research or creative activities experience. As 

such, there should be measurable, appropriate outcome goals. What exactly should your student(s) have 

learned by the end of this experience? 
   1. How to retrieve data from a website using a scraper program. Once the data is pulled down from the site it will 

need to be set up correctly in a database.      

   2. How to collect and import a related set of data. Upon receipt of surveys from FFXIV users more data will be 

pulled from the Lodestone website. This will then need to be imported into the existing database and related to the 

existing data.  

   3. How to structure and write up a research study for submission to an Information Systems journal. The faculty 

member will take the lead and teach the student how to develop a journal article.  

 

 



Requirements of Students 

 

If the position(s) require students to be available at certain times each week (as opposed to them being able to 

set their own hours), please indicate all required days and times: 

Once a student is chosen for the position, we will decide on a good day and time to meet each week.  

  

If the location of the research/creative activities involves off campus work, must students provide their own 

transportation?  
N/A 

 

Must students have taken any prerequisite classes? Please list classes and preferred grades: 
N/A 

 

Other requirements or notes to applicants: 

 **Note: This project will require work with a very large data set. Therefore, experience with computer 

programming and/or databases will be very beneficial.  

 

 


